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JOB	DESCRIPTION 
	

POSITION	TITLE:		Emergency Emotional Support and Assessment Center Child Care Workers	

SUPERVISOR:	Unit Director, in the Unit Director’s absence, the Case Manager will supervise  

POSITION	PURPOSE: Provide direct care and work with the treatment team to implement Sanctuary 
trauma-informed programs designed to meet the physical, developmental, and emotional needs of 
children (basic through specialized levels of care) in basic care.	

EMPLOYMENT	STATUS:	Non-Exempt	

PHYSICAL	DEMANDS	AND	WORK	ENVIRONMENT	

• Ability to actively supervise and engage with children, which may involve physical activity such 
as standing, walking, running, bending, lifting, and intervening when necessary to ensure safety. 

• Capability to respond quickly and effectively in high-stress or emergency situations. 
• Physical stamina to work extended hours, including flexible shifts, nights, weekends, and 

holidays. 
• Capacity to transport children to appointments, events, or other activities, which includes driving 

and loading/unloading children from vehicles. 
• Must be emotionally resilient and able to manage challenging behaviors in a trauma-informed 

environment. 
• Ability to perform routine cleaning tasks and safely handle cleaning products in compliance with 

safety and health standards. 

QUALIFICATIONS:	
			Job	Specific	Qualifications:		

• High School Diploma or equivalent 
• Minimum of one year experience with emotionally troubled children 

	General	Qualifications	for	All	Employees	of	The	Children’s	Home	of	Lubbock:	
• Must be 21 years of age per licensing standards  
• Valid Texas Driver’s License. 
• Maintain a driving record that meets the standards required to be insured under the organization's 

auto insurance policy 
• Exhibit behavior and health status that does not present a danger to children in care. 
• Meet the requirements of licensing standards in regards to a criminal background check. 
• Have a record of tuberculosis screening showing the employee is free of contagious TB. 
• Be physically, mentally and emotionally capable of performing assigned tasks and have the skills 

necessary to perform assigned tasks. 
• Commit to the seven values of Sanctuary: Non-violence, Emotional intelligence, Social Learning, 

Democracy, Open Communication, Social Responsibility, and Growth and Change. 
• Complete a notarized Licensing Affidavit for Applicants for Employment form. 
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RESPONSIBILITIES:	

• Provide twenty-four (24) hour care and supervision of children for which they are responsible. 
o Child Care workers must ensure that they do not leave children unattended until they see 

the staff replacing them. 
o If there are no children present at the facility at the time staff leave (such as children at 

school), childcare workers must connect with the next shift staff, on-call, or supervisor to 
ensure supervision when children return. 

o 1 awake daytime Direct Delivery Caregiver for every 5 children, youth, or young adults. 
1 General Residential Operation awake nighttime Direct Delivery Caregiver for every 7 
children, youth, or young adults 

• Provide for the basic physical needs and emotional security of children in care. 
• Provide the level of supervision necessary to ensure each child’s safety and well-being, including 

auditory and/or visual awareness of each child’s ongoing activity as appropriate. 
• Intervene, when necessary, to ensure each child’s safety. 
• Be aware of the children’s habits, interests, and any special needs 
• In deciding how closely to supervise a child, the caregiver must take into account: 

o The child’s age 
o The child’s individual differences and abilities 
o The indoor and outdoor layout of the cottage 
o Surrounding circumstances, hazards, and risks 
o The child’s physical, mental, emotional, and social needs 

• Cultivate developmentally appropriate independence in children. 
• Positively reinforce children’s efforts and accomplishments. 
• Ensure continuity of care for children by sharing with incoming caregivers or relief caregivers’ 

information about each child’s activities during the previous shift and any verbal or written 
information or instructions given by the managing conservator or other professionals. 

• Assist the children in formulating goals and objectives that would improve their behavior and 
implement the behavioral program outlined. 

• Fully implement individualized service and/or treatment plan goals and objectives for children in 
care. 

• Observe and chart the children’s behavior and progress toward goals on a daily basis through 
well-documented plus sheets, progress notes, and incident reports for timely submission to the 
case manager. 

• Organize and supervise daily cottage activities. 
• Ensure that the child attends regular and frequent individual, family, and group therapy 

(dependent on eligibility, as appropriate. 
• Ensure children, youth and young adults are involved in customized recreational activities 
• Become knowledgeable of and committed to the implementation of licensing and level of care 

standards, as well as Children’s Home Policies. 
• Provide or arrange transportation to and from various appointments for the children in care such 

as medical, dental, therapy, and family visits. 
• Encourage children in care to comply with Children’s Home policies and the student manual. 
• Prepare nutritional meals according to approved meal plans and appropriate documentation of 

meal planning and preparation. 
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• Assess clothing and hygiene needs of children in care and work with the unit team (unit director 
and case manager) to meet these needs. 

• Work with the treatment team to identify and secure services from other professionals as needed: 
(physicians, dentists, orthodontists, therapists, optometrists, CPS, JPD, etc.) 

• Ensure children receive all routine examinations and immunizations in accordance with licensing 
and level of care standards. 

• Retain and dispense medication according to physician’s instructions for prescription medication 
and medication label for non-prescription medications and ensure appropriate documentation. 

• Provide medical assistance in accordance with training standards established by the American 
Red Cross. 

• Ensure that cottage, yard and van are always maintained in a clean and orderly manner. 
• Model high personal and professional treatment standards by communicating openly with staff 

and exercising mature judgment. 
• Attend school meetings, administrative case reviews, court hearings, etc., as they pertain to 

children in care 
• Advocate for testing and supports are in place for each child’s success in school. 
• Have supports in place to assist youth, ages 14-18 and those pregnant and parenting to transition 

to adulthood. 
o Possess expertise in caring for, mentoring/coaching, and providing/coordinating Time-

limited Services to support the needs of youth and young adults who are pregnant or 
actively parenting their own biological child(ren). 

o Offer these services to the mother and/or the father. 
o Be able to work with teen parent in training and teaching daily parenting skills. 
o Be able to implement and organize Sanctuary activities into weekly routine and activities. 
o Ensure that all youth ages 14-18 receive transitional living training to help build 

independent living skills and prepare them for adulthood. 
• Remain current in CPR, First Aid, Managing Aggressive Behavior (MAB), and psychotropic 

medication training. 
• Assist in training new and/or interviewing prospective childcare workers 
• Attend all required training, including Human Trafficking Prevention T3C, Council on 

Accreditation, Minimum Standards, Sanctuary, Trauma Informed Care and Contract Standards. 
 

Responsibilities for all Employees 

• Attend mandatory training on the Performance Quality Improvement process as a team member. 
• Complete all Basic Sanctuary training and ongoing yearly refresher training and commit to the 

seven commitments of Sanctuary: Nonviolence, Emotional Intelligence, Social Learning, 
Democracy, Open Communication, Social Responsibility, and Growth and Change. 

• Address problems with team members using the SELF model as taught in Sanctuary. 
• Demonstrate cultural sensitivity to clients of any ethnic, race or socio-economic group. 
• Demonstrate competency, prudent judgment and self-control in the presence of children and 

when performing assigned responsibilities. 
• Report suspected abuse, neglect and exploitation to the Child Abuse Hotline and to the designated 

employee or administrator. 
• Know and comply with applicable licensing rules and any other applicable laws. 
• Perform various tasks assigned by supervisor. 
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I have read and understand the above job description.  I understand that it is intended to describe the 
general content, identify the essential job functions, and set forth the requirements for the performance of 
this job.  I understand that my performance will be evaluated in relationship to the 7 commitments of the 
Sanctuary model.  It is not construed as an exhaustive statement of job functions or requirements. I further 
understand that my employment is at-will and can be terminated by either party at any time, with or 
without cause or notice, subject to applicable laws. 

______________________________________  ______________________________________ 

Child Care Worker / Date      Unit Director / Date 

 

 

 

 

 

 


